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PERSI Announces New Choice 401(k) Plan Record Keeper 
Boise, Idaho – February 27, 2015  
 
PERSI is excited to announce a significant enhancement to the PERSI Choice 401(k) Plan!  
 
After an extensive search, PERSI has selected Empower Retirement to replace Xerox HR Solutions as 
the new PERSI Choice 401(k) Plan record keeper effective May 1, 2015. Formerly known as Great-
West Financial, Empower Retirement is the 2nd largest retirement record keeping firm in the U.S., 
and provides state- of-the-art retirement plan services to more than 25 states across the country.   
 
We expect the partnership between PERSI and Empower Retirement to bring new energy and provide 
even greater service to our members.  
 
To facilitate member education regarding this transition, Empower Retirement representatives will 
be conducting on site meetings the weeks of April 6th and April 13th at PERSI employer sites 
throughout Idaho. We are asking employers to share this schedule with our members, as we 
encourage everyone to stop in and learn more about the transition and the Choice Plan in general. 
 
Thank you for welcoming Empower Retirement and assisting in educating your employees about this 
exciting change.  Employers with questions are encouraged to call the PERSI Answer Center at 1-800-
451-8228 or 208-334-3365. 
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http://www.persi.idaho.gov/documents/news/ChoicePlanTransitionMeetings.pdf

